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VIRTUAL EVENTS
RFID in Retail

Southern Fried Cotton Reduces
Customer Chargebacks By 98.8%

Successful EPC/RFID solution
deployment achieves high levels of order
accuracy and operational efficiency



Antitrust Caution

GS1 US is committed to complying fully with antitrust laws.

We ask and expect everyone to refrain from discussing prices, margins, discounts,
suppliers, the timing of price changes, marketing or product plans, or other
competitively sensitive topics.

If anyone has concerns about the propriety of a discussion, please inform a
GS1 US® representative as soon as possible.

Please remember to make your own business decisions and that all GS1 Standards
are voluntary and not mandatory.

Please review the complete GS1 US antitrust policy at:
www.gslus.org/gsl-us-antitrust-compliance-policy
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http://www.gs1us.org/gs1-us-antitrust-compliance-policy

Case Study: Southern Fried Cotton

Challenge
Uniquely identify products for major retailer in order to Benefits
streamline wholesale operations and large retailer
expectations ‘ﬂ -3
Solution
Deployment of EPC®/RFID solution to achieve high Customer Satisfaction Accuracy
levels of order accuracy and operational efficiency Search

B3
Benefits '
« Customer satisfaction * Increased productivity DR
* Accuracy « Scalability $ =
« Costsavings and ROl + Efficiency o

Cost Savings Increased Productivity

VIRTUAL EVENTS



At GS1, we believe in the power of standards to
transform the way we work and live.

« We create a common foundation for business by
uniquely identifying, accurately capturing, and
automatically sharing vital information about products,
locations, and assets.

« We enable visibility through the exchange of authentic
data.

« We empower business to grow and to improve efficiency,
safety, security, and sustainability.
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Southern Fried Cotton
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Retall Business Drivers

Increase Sales ’ !

« Out-of-Shelf & Out-of-Stock

* Online Marketing
Display Items

Increase Profit Margins
Markdown Avoidance
Reduce Excess Inventory

Labor Savings
Locating & Picking Product
Smarter Replenishment

Faster Receiving
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Other Benefits

Reduce
Reduce Stock Save Costs :
| Shrinkage
between 2 — 13% 4% saving of store staff costs
15% reduction in shrinkage
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Meanwhile In Tigertown...
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SFC Warehouse
\“ It 'f '
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RFID Scanner
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Why RFID in Retall?

v

-

Reduces retail
out-of-stocks (O0S)
by up to 50%’

Raises inventory
accuracy from an
average of 63% to 95%

Aubum Unineersity RFID Lalb Studies, retrieved from https:/ / BFID.auburn.edu
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Cuts cycle
count times
by 96%’




Results!

Chargebacks have

tens of thousands been reduced by

of dollars

in chargebacks 98.8%
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Top Use Cases In Retall

Retail: Item-level visibility

« Optimizing back-to-front operations
+ Display compliance

* Frozen inventory

* Omni-channel

* Inbound receipts/claims compliance
» Product authenticity/loss prevention

Manufacturing

» Integrated labels/source tagging
* Pick/pack accuracy

« Outbound validation
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Top Use Cases for RFID

Healthcare

« Track and trace

* Pharma expiration & temp excursions
« Kitting

Foodservice & retail grocery

« Recall management & farm to fork

« Cold chain: food waste & freshness

» Stock rotation/inventory circulation

« Point of delivery

« Limited time offers (foodservice)

« Omni-channel picking & checkout (retail grocery)
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Benefits

$

* [] o

Customer Satisfaction Accuracy Cost Savings Increased Productivity Scalability
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Let us know how we can help!

Susan Pichoff

Senior Director
Community Engagement

GS1 US Corporate Headquarters

Princeton South Corporate Center

300 Charles Ewing Blvd

Ewing, NJ 08628 USA

T 1.609.647.6629

E ApparelGM@gs1lus.org or spichoff@gslus.org
www.gslus.org
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Legal Disclosure

GS1 US, Inc. is providing this presentation, as is, as a service to interested parties. GS1 US
MAKES NO REPRESENTATIONS IN THIS REGARD AND DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY WARRANTY OF ACCURACY OR
RELIABILITY OF ANY CONTENT, NONINFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE.

GS1 US shall not be liable for any consequential, special, indirect, incidental, liquidated,
exemplary, or punitive damages of any kind or nature whatsoever, or any lost income or profits,
under any theory of liability, arising out of the use of this presentation or any content herein,
even if advised of the possibility of such loss or damage or if such loss or damage could have
been reasonably foreseen.
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Trademark Notes

DataBar®, EAN®, EPC®, EPCglobal®, GDSN®, GS1 Global Registry®, GTIN®,
and Global Trade Item Number® are registered trademarks of GS1 AISBL.

GS1 US® and design is a registered trademark of GS1 US, Inc. Trademarks
appearing in this presentation are owned by GS1 US, Inc. unless otherwise noted,
and may not be used without the permission of GS1 US, Inc.

The letters “"U.P.C.” are used solely as an abbreviation for the “Universal Product
Code” which is a product identification system. They do not refer to the UPC,
which is a federally registered certification mark of the International Association
of Plumbing and Mechanical Officials (IAPMO) to certify compliance with a Uniform
Plumbing Code as authorized by IAPMO.
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THANK YOU



