Webinar Report: How to Reduce
Waste in Your Supply Chain
Globally, shippers suffer $2.3 trillion in damaged goods every
year, amounting to 2 percent of all products shipped.
Accidents can happen, but an RFID Journal webinar held on Mar.
31, 2020, discussed simple solutions that can help companies
deter, detect and diagnose damage in their supply chain so
that they can reduce losses by half. The webinar, titled
“Damage Control: How to Reduce Waste in Your Supply Chain,”
was presented by Jan van Niekerk, the VP of engineering and
innovation at SpotSee, and Louis Parker, the VP of strategic
development at Smart Label Solutions.
According to the presenters, simply understanding when and
where damage occurs is a huge driver of damage reduction. On
top of that, adding insight into a company’s supply chain can
cause a behavioral shift in the way packages are handled.
During the webinar, Niekerk and Parker outlined how to apply
the same principles to damage reduction as a traditional
program, but without the need for visual inspection.
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Jan van Niekerk has directed SpotSee’s engineering team since
2018. He has more than 20 years’ experience in firmware,
microcontrollers, analog, TCP/IP, RF/RFID and security.
Niekerk has managed the development of electronic solutions
for tier-1 OEMs at Microchip Technology, Maxim Integrated
Products, Intelleflex and RF Ops. Lou Parker has held a
leadership role in product and partner development at Smart
Label Solutions since 2016. He has more than 25 years’
experience in RF and wireless systems, with a focus on RFID.
An archived recording of the webinar is now available on RFID

Journal’s website, and a PDF of the slides used in the
presentation has been created for your convenience. The 58minute recording can be accessed here, while the slides can be
viewed here.

The presenters own the copyright to these materials, which are
being offered only for your personal reference and should not
be reused without permission. Please note that you need to be
a Registered User or Premium Member of RFID Journal, as you
will be prompted to enter your e-mail address and password
before viewing the recordings. (Registration is free.)
For more information about RFID Journal’s upcoming events and
webinars, visit our events page. The next face-to-face event
will be RFID Journal LIVE! 2020, which will be held in
Orlando, Fla., on Sept. 9-11.

